BEE3SOMNACHOE NCIMOJIb3BOBAHMNE BAHKOBCKWX KAPT

UTo cnefyeT NpeAnpUHATL, eciv NoTepsielllb 6aHKOBCKYH KapTy?

YTeps NNaTéXHOM KapTbl - 3TO caMblii pacCnpOCTPaHEHHbIA pUCK And ee Bnagensua. Ho
3TO He NoBOJ AN 6eCNOKONCTBA O COXPAHHOCTM [eHEeXHbIX CPefCcTB. B aTom cnydvae yenoBeky
NPOCTO HEeo6X0AMMO He3aMefNUTeNbHO CBA3aTbCA C 6aHKOM, BbIMYCTUBLIMM KapTy, W
3abnokunpoBath ee. CaenaTb 3T0O MOXHO TakK: 06paTUTLCA B CNYXXOY NOALEPXKKU KNMEHTOB 6aHKa
no TeneoHy NM60 HanpaBUTb CO06LIEHNE ANS GNOKUPOBKM KapThbl Yyepe3 «MoOUMbHbIA GaHK»,
ecin Takas ycnyra nofknwouveHa. TenedoH, MO KOTOPOMY HYXXHO 3BOHUTb B 3KCTPEHHbIX
Cnyyvasix, HarneyataH Ha 060POTHOW CTOPOHE MNATEXHOWN KapThbl.

PekoMeHAyeM BaM 3apaHee rMepenucaTb PEKBM3UTbl KapTbl W KOHTAKTHble AaHHble
b6aHKa. Bcerpga fepxute ux npu cebe, 4tobbl Oblna BO3MOXHOCTb CBfi3aTbCA C 6aAHKOM B
HenpeaBuaeHHbIX 06cToATENbCTBAX. HO HMKoOraa He nepenuceiBalite MWH-koa W He aepxuTte
ero B KOLLEe/bKe BMECTe C KapTOi, K KOTOPOM OH NpUBA3aH.

Mocne 6MOKMPOBKM MNOTEPAHHOA  KapTbl BaM HY)XXHO 6yfeT 06paTuTbca B 6aHK C
MUCbMEHHbIM 3asiBNEHWEM O ee MepeBbIMyCKe.

Takum >ke  obpa3om cnegyeT mnoctynaTb B Ciaydvae, ecnm KapTta 3abnokvmpoBaHa

6aHKOMaTOM.

Kak flaHHble KapTbl MOTYT CTaTb M3BECTHbl MOLUEHHUKaM?

OfHOW M3 NPUYMH NonafaHusa AaHHbIX KapTbl K MOLIEHHWKAM SAB/SETCA HeakKypaTHoe
obpallleHne ¢ KapTamu cammx BfajesnblieB, HANPUMeEpP 3anucaHHbIn npsamo Ha kapTte MWH - kog,
nporoBapuBaHue ero BCAyX Mpu Habope, BBOJ MNEPCOHaNbHbIX AaHHbIX B WHTepHeTe Ha
CTOPOHHMX carTax u npoyee. Hepeako NPecTynHUKM NpuberarT K NCUXONOTMYECKUM Y/IOBKaM.
Tak, MOLLUEeHHUKM MOryT npucnate CMC-coobuieHne, 06paTUTHCSA K BaM MO 3NEKTPOHHOI nouTe,
nn6o no TenetoHy ¢ NPoCcLOOI YTOUHNTL AaHHbIe Balleil KapTbl, 6aHKOBCKOr0 cYyeTa.

KpomMe TOro, M3BeCTHbl Takue CMOCOObl MOLIEHHWYECKMX [eACTBUIA C 6aHKOBCKUMMU
KapTaMu KaKk CKUMMWHT U (OULLNHT.

CKUMMUWHT - W3roTOBMEHWe (haNblUMBLIX MAATEXHbIX KapTOYeK W  KOnupoBaHwue
NH(pOpPMaLMM C MarHUTHOM MONOCHI OAHOM KapTbl Ha Apyryt. Ana aTux ueneri ncnosnb3yertcs
CKMMMEpP - MOPTaTMBHbIA CKaHep, CUYMTbIBAKOWMIA [AaHHble C KapTbl XEpTBbl. BbIrnsguTt 3ato
YCTPOWCTBO KaK Haknagka, KoTopasi yCTaHaBNMBaeTCA Ha OTBepCcTUe ANnd npuema KapTol. Mocne
KONMpoBaHMs MHMOpPMaLUN C KapTbl, MOLIEHHUKN M3roTaBnmBalT fy6ankaT kapTel. HO 4T06bI

BOCMO/Ib30BaTbCA TakKON KapToi, Heobxoaumo 3Hatb MWH-kod. MUNH-kog cunTbiBaeTcA npu



MoMOLLX  BWJEOKaMepbl, YCTaHOBMEHHON Henojaneky, nAM60 C MOMOLLbD HaKNagHoM
KnaBmaTypbl, yCTAHOB/IEHHOW Ha KnaBuaTypy 6aHKoMmaTa.

®UWWHT - BWUL WHTEPHET-MOLIEHHWYECTBa, LENb0 KOTOPOro AB/SAETCA MOydYeHue
[OCTyna K IoOrTMHam 1 naponsm nosb3osaTend. BoT, K npumepy, TUMWUYHBIA BapuaHT QULLINHT-
aTaku: MNPecTYMHUKM CO3[aKT MOANOXHbIA CalT KPeaMTHON opraHumsauuu WM NnaTeXXHow
CUCTEMbI, KOTOPblE BbIFNAAAT «KaK HacTOAWMA». MOLWEHHUKM MNbITAOTCA 0OMaHHbIM MyTEM
A06MTbCA OT MONb30BaTENsA, MOCETMBLUEr0 3TOT CalT, UTOObI OH BBEN CBOW AaHHbIE W [aHHble
cBoeil KapTbl. O6bIYHO ANA MPUBAEYEHMA NOMb30BaTeNell Ha NMOAMOXHbIA CailT MCMonb3yeTcs
MaccoBasl PaccCblfiKa 3MNEKTPOHHbIX COO0OLLEHUI SIKOObl OT MMEHMW [AeACTBYHOLWEro 6aHkKa Wam
MHON (MHAHCOBON opraHmsaummn. CcbIKK, cogepXKauimecss B TakOM MNuUCbMe, BeayT Ha

NOANOXHbIWA CaliT.

Kak noctynatb, ecnvM NpuxoguT cooblieHne Ha TenedOH, YTO C KapTbl crmMcaHa
onpefefsieHHaa cymma, HO Bnagesey, KapTbl He COBepLUuan MoKymnok?

Camoe rnaBHOe: ecnv B COOOLLEHMM YyKasaH HOMep TenegoHa, HW B KOEM Clyyae He
nepe3BaHuBaiTe No 3TOMy HOMepy. [NlaBHas Le/lb MOLIEHHWKOB B TaKOM C/lyyae - J06UTbCS,
4yTOObI XEpTBa Bbllfa Ha NPAMON pa3roBop. MOLWeHHUKN nblTaloTca  y6eAuUTb YenioBeKa B
Heo6Xxo4MMOCTH COOOWUTL AaHHble KapTbl IM60 COBEPLINTb Hekue [LelCTBUA C KapTol yepes
6aHKoMaT AKO6bl A4/19 OTMeHbl onepauuu UM NPOBEPKM OCTaTKa Ha KapTe. BbINOMHEHWE TaKux
[JEeNCTBUIN NpuUBeLET K MepevynclieHnIo [LEeHEeXHbIX CPeACTB C KapTbl XXepTBbl Ha cuyeTa Wan
3N1EeKTPOHHbIE KOLLE/IbKN 3/10yMbILLIIEHHUKOB.

CHauana cnepyet yo6eanTbCs, AeNCTBUTENIBHO NN CPeACTBa C KapThl Obin cnucaHbl. Ans
3TOr0 Hafo cBA3aTbCA C 6aHKOM, KOTOPbIA BbIMYCTU/ BaM KapTy, - MO3BOHWUTe MO TeneqoHy,
KOTOpPbI yKa3aH Ha 0BOpPOTHOII CTOPOHE KapTbl. Ecnu KapTbl C COGOW HET, y3HaTb HOMEP
TenethoHa cny>K6bl NOAAEPKKN KIMEHTOB MOXHO B ceTh VIHTepHeT. Kak npaBuno, HoOMep yKasaH
Ha rNaBHOW CTpaHule calita 6aHkKa.

Ecnn cneumnanucT cnyxbbl NOALEPXKKWM He MOATBEpPXAaeT (hakT cnucaHus cpeacTts C
KapTbl, CKOpee BCEro 370 COO06LeHne M3 pa3pafa MaccoBO pPacChblaeMblX MOLUEHHUKamMu Ans
TOro, 4YTo6bl Yy6eaAnTb XKepTBY NMO3BOHWUTHL MO YKasaHHOMY B HeM HOMepy TenedoHa. B cnyuae,
eC/In XOTUTe WMeTb MNOATBEPXKAEHWE, 4YTO CpPefACTBa CNUCaHbl He OblIM, MOXHO 3anpocuTb
BbIMUCKY MO CYETY KapTbl B 6nmaiwemM 6aHKoOMaTe Uan oTaeneHnn 6aHka.

BaHK noaTBepxaeT cnvcaHne? 3HaUnUT, Y KOro-To ecTb AOCTYMN K AaHHbIM Ballel KapThbl.
B Takom cnyvae Heob6xogumo 3ab6nokmpoBaTh KapTy. [ns 6onee onepaTUBHONM CBS3N C GaHKOM
peKoMeHAyeM Bcerja UMmeTb npu cebe 3anucaHHbli HOMep TeneoHa CNYXObl KAWEHTCKOM

noafepXkKn 6aHka, a TakKxe coxpaHéHHoe CMC-coobuleHMe ¢ TeKCTOM-KOMaHoW Aans



6n10KMpPOBaHUA KapTbl. HepBHWYATb He HYXXHO: crucaHue [eHer ¢ 6anaHca KapTbl ewé He
O3HayaeT cnucaHus co cuyeta. CnucaHue CcpefCcTB CO CYeTa MO OnepauusaM C KapTamu
MPOMCXOAUT Mocne nosyyeHNs 6GaHKOM MOATBEPXKAAKOLWMX [AOKYMEHTOB. [M03TOMY K/MEHTY
Heo6X04UMO KakK MOXHO CKOpee HanpaBuTb 6aHKy yBefoM/eHWe (NOPALOK COBepLUEHUS LaHHOMN
npouesypbl MOXHO YTOYHUTb MO TenedoHy CnyxObl NojAepXku) 06 OTMeHe onepauuwu,
KOTOPYH0 OH He coBeplian. CaenaTb 3TO HAZLO He NO34HEE [HA, CeAyoLero 3a JHEM NONyYeHuns
coobLeHnsa o cnmucaHuun. 3aTem B ouce 6aHKa Haf0 HanucaTb 3asaB/ieHe Ha NepeBbINYCK KapThbl
C yKazaHueM NoApo6HON MHGpOopMaLUN O NPOUCLLESLLIEM.

paXAaHUHY, CTaBLUeMYy XXepTBON MOLUEHHUYECKUX AeACTBUI C nnaTéxHoW KapToWn,
Heob6xo4MMo 06paTUTbCA B MPaBOOXPAHUTE/IbHbIE OpraHbl C 3asB/IEHWEM O ClyyuBLIemcs, a
nHhopmaunio o0 akTe 06paLleHNs TakXke He06X0AMMO nepeaaTb B CBOW 6aHK. Beab ansa Toro,
4TOObI YCMEWwHo 60poTLCA C NPecTynieHnsMnM B PUHAHCOBOM Cgepe, opraHam MNpaBoMopsaAKa,
KaK MMHUMYM, HeO6X04MMO MMeTb MH(OPMAaLLMIO O COBEPLUEHMMN NPeCTYNneHnid. B cnyyae ecnu

cnnucaHnsa He NpounsoLno, pEKOMEHAYEM TaKXe 06paTI/ITbCFI B NPaBOOXPaHUTENbHbLIE OpPraHbl.

Uto penaTtb, ecnu Bragenel KapTbl MojsiydaeT coobLieHMe, 4TO KapTa
3ab6N0KMpoBaHa, 1 cooblleHne nognucaHo LIB?

BaHk Poccuy ocylwecTBisieT CBOK [eATe/IbHOCTb B COOTBETCTBUM C PefepanbHbIM
3akoHOM Ne 86-d3 «O LleHTpanbHOM 6aHke Poccuiickoli ®egepaunn (baHke Poccun)». B
COOTBETCTBMM C 3TUM 3aKOHOM baHK Poccum He MMeeT mnpaBa OCYLLECTBAATL Onepauumn ¢
(hunsnyeckumu nuuamn. Kpome toro, baHk Poccum He MMeeT faHHbIX O HOMepax TenedoHOB
KNMEHTOB KPEeAUTHbIX OpraHu3auuii, He BNafeeT AaHHbIMW O cTaTycax MAaTéXHbIX KapT
rpaxgaH n He ocyuiectsnaetr CMC-paccblfiky UHopmaumuu.

Ecnm Bbl NONy4YMnmn Ttakoe coobLuieHne, MOXHO ObiTb YBEPEHHbIM, YTO OHO HanpaB/IEHO
MOLUEHHUKaMu. B Takom cnyuvae, ecniv 4efioBeKY Heo6XoAuMo ybefuTbCs, YTO C KapToil Bce B
nopsigke, cnegyeTt 06paTuTbCA B 6aHK, BbINYCTUBLUMI KapTy. 3aTeM PeKOMeHAyeM 06paTuTbCa B
nNpaBoOOXpaHUTeNIbHbIe OpraHbl. [laxe ecnv Bbl He MNOAAANUCL HA YrOBOPbl MOLUEHHUKOB, He
oTpearMpoBanuM Ha COO0OWlEHME W He nocTpajann oT WX [eWCTBUIA, cnepgyeT 06paTuUTbCA B
noAMuMl. 3TO MOMOXET B pacc/iefjoBaHUWN CXOXWX MPECTYnneHuid nU npeaoTBpaTUT MX B

fanbHeliem.

Mo TeneoHy coobwmnu, 4to LieHTpobaHK AO/KEH BbINAATUTb MHE KOMMeHcaLuto.
Ho cHa4dasa HYy>XXHO onnaTUTb HaNor, MNepeyncnnB ero Ha KapTy opucta. Kak noctynurb?
HanomHto Bam, baHK Poccuun He ocywecTBAseT onepaunmn ¢ PU3NYecKMMm nuLamMmm n He

BbIN/a4yMBaeT Kakue-nnbo AeHexHble cpecTBa rpaxgaHam. Kpome Toro, HanorosbiM Kogekcom



P® onpenenéH nepeyeHb Hanoros, B3MMaeMblX B Poccuiickoii ®epepaumm ¢ GU3NYECKUX ML,
Hanorn nepeuncnaloTcsd B OHOXET B COOTBETCTBMM C PeEKBU3UTaMM, YKasblBaeMbIMW Ha
NNaTéXHbIX AOKYMeHTax. OTU JOKYMeHTbl (hOpMUPYOTCSA HaNOroBbIMW OpraHamm 6e3 yyactus
IOPUCTOB, N TaKuWe MNaTeXW HUKOrja He MepeyvmcnsaTcs Ha 6aHKOBCKME KapTbl (DM3MYECKUX
nu,

CTpaxoBble BbINAaTbl PU3MYECKMM NnLaM 6aHKOB, Y KOTOPbIX 0TO3BaHa /IMLEH3UA Ha
ocyuwiecTBnieHMe 06aHKOBCKMX onepauui, B COOTBETCTBMM C DdegepasbHbIM  3aKOHOM
ocywectenset MK «AreHTCTBO MO CTpaxoBaHWIO BKMafoB» /MO0 YNONHOMOYEHHbIE GaHKM -
areHThbl.

Ecnn Bbl BCe-Takm COMHeBaeTecb, o6paTuTecb B mnogpasgeneHne baHka Poccun,
pacnosfioXXeHHOe B BallemM pervoHe MUCbMEHHO WaM Mo TeneoHy. MHMopMaums 0 KOHTaKTax
TeppuTOpManbHbIX YUYpeXaeHWin ecTb Ha  ouumanbHoM calite baHka Poccun.  MOXHO
00paTMTbCS HEMOCPEeACTBEHHO B MHTEPHET-NPUEMHYI0 BbaHka Poccum 4yepes calnt www.cbr.ru.
TakxXe KaX[bll >Kenawwmini MOXeT MNO3BOHUTb B KOHTaKTHbIA LeHTp baHka Poccum Ha

6ecnnatHblin Homep 8 800 250 40 72 n3 no60ro pernoHa Poccuu.

Kak cfenatb MNOKYMKYy B WHTepHeT-MarasmMHe npu nomowm 6aHKOBCKOWM KapThbl
6esonacHo?

[Ons 6e30nacHOCTM MePCOHaNbHbIX AaHHbIX W WH(pOpMauMM 0 KapTe fyylle BCEro
coBeplwaTb MOKYMKW CO CBOEro KOMMbIOTEPA, Ha KOTOPOM 00653aTefibHO [O/MKHA O6bITb
yCTaHOB/IeHa aHTUBMpPYCHad nporpamma. [ns NOKYNoK B WHTepHeT-mMarasuMHax >enatenbHo
3aBeCTU AOMOJIHATENbHYIO KapTy U BHOCUTb Ha Heé NNlb CyMMY, HEOOXOAUMYIO A8 OMnathl
npeacTosawen NOKYNKW, WX fepxaTb MOCTOAHHO HeboNbWwyl cymmy. HekoTopble 6aHKu
NpefoCTaBNAT BO3MOXHOCTb MCMNOMb30BaHUSA PEKBM3UTOB TaK Ha3blBaeMON «BUPTYyanbHOM
KapTbl» A/1A Onnatbl TOBApOB W YCAYr B WMHTepHeTe. [pu cOBeplleHUMU Takux onepauui He
3abblBaiiTe, YTO NOTrOTUM MIATEXHON CUCTEMbI JO/HKEH COOTBETCTBOBATb TOMY, YTO YKas3aH Ha
Ballel KapTe.

Ecnn Bbl Ucnonb3yeTe OCHOBHYK 6GaHKOBCKYK KapTy, TO nyu4lle cOBepllaTb OMnarty
MOKYMNOK u4epe3 cailTbl TeX KOMMNaHWW, KOTOPbIM Bbl [A0BepsieTe, a TakKXe u4epe3 CaiTsbl,
OTMeYeHHble 3HAYKOM B BUAE 3aKPbITOro 3amoyka Wan Knwuuka. MoMHUTE: Mpu onnarte 4vepes
WHTEPHET HW B KOEM clfiyyae He BBoAuTe Ha caiTtax MWH-kog kapTel. [ns oHnarH-onnatbl
npegHasHavyeH CVV-Kof, YKasaHHbIiA Ha 00OpaTHOW cTOopoHe KapTbl. OO6bIYHO GaHKamm Ans
JONOMHUTENLHOM 3alWMTbl UHTEPHeT-NaTeXe UCNoNb3YyTCA chneyunanbHble OAHOPa30Bble

KoAbl-naponun, Hanpaensemble B CMC-coobueHnsx. Hu B KoeM cnyvae He coobujaiTe AaHHble


http://www.cbr.ru

CBOEl KapTbl, €CNN BaM MO3BOHW/ MpeAcTaBUTeNlb TOProBoid upMbl, 6aHKa, rOCTUHULbI, APYTOl
opraHusauuu, nM60 Bbl MONYUYUIN COOTBETCTBYIOLLEE MUCbMO MO 3NEKTPOHHONM NouTe.

Kak 6e3onacHo pacnnaymMBaTbCs KapTol B MarasmHax, B pectopaHax, B Kage?

Mpn onnate KapToi MNepBOe NpPaBWIO: He WUCNONMb3yiNTe KapTy B TeX OpraHusayusax,
KOTOpble He BbI3bIBAIOT Y Bac foBepus. OCO6EHHO NOMHUTE 06 3TOM B 3apyOeXKHbIX Moe3gKax.
Bcerga TpebyiiTe npoBeAeHUs onepauum B CBOEM MPUCYTCTBUW, He BbiNyCcKaiTe ee U3 BMAa. 310
HeobX0ANMO A/1A CHUKEHUS PUCKA HEMPaBOMEPHOTO MOIYYEHUSA BaLLUUX NMEPCOHANbHbIX AaHHbIX,
yKa3aHHbIX Ha KapTe. B Kage 1 pectopaHe TpebyliTe NepeHOCHON TepMuHan, 4Tobbl NPOBeCTU
onnaTty NMYHO. Ecnm Bam B 3TOM OTKa3blBaKT - MPOALMTE K Kacce BMeCTe C OPULUAHTOM WK
pacniatuTecb HaJIMYHbIMU.

Mpn coBepLieHUN OnnaTbl TOBAPOB M YCAYr C WUCMNO/b30BAHWEM KapTbl KacCup MOXeT
NnonpocuTh y Bac NPeLOCTaBMThb NacrnopTt, nognucatb Yek uan seectu NMMNH-koa. Beogsa MUH-
Kog, yb6eauTecb, 4TO ero He MOryT YBWAETb NIOAW, HaxoAAWMecs B HenocpeAcTBEHHOW
6nusocTtu. MNeped Tem, Kak nognucatb Yek, 0653aTe/IbHO NPOBepPbTe CYMMY, YKa3aHHYH B HeM,
Npu COBepLUeHUX ornepauun 3a rpaHuuen obpalwjaiiTe BHMMaHUe Ha BanloTy COBepLUaemol
onepauun n OeicTBYTe UCXOAA M3 TOro, KakoBa Ba/jtoTa CyeTa Ballell KapTbl BO mM3bexaHue

AOMONHUTENbHbIX KOHBEpPTaLUIA.

MHorga onepauunsa no onnate KapToi He ofobpsieTca ¢ nepBoro pasa. Uto genatb B
TakoM cnyvae?

Ecnn He opobpsetca onepauusa Mo KapTe, KOTOPYK Bbl NMPOBOAUTE B MEPEHOCHOM
TepMuUHane, NPUYMH MOXET 6bITb HECKONIbKO: C60M cBA3W, owmnbka npu BBoge MWH-koga nam
HeOCTaTOYHOCTb CPeACTB Ha KapTe. B Takom cnyyae cnucaHus C KapTbl, Kak MpaBuio, He
npoucxoaunt. TMonpobyinte BBecTM [MMNH-kog ewé pa3. [pu 3TOM COXpPaHUTE YeK C
MH(opMaLmeli 0 TOM, 4YTO onepauus He MOXeT ObITb MNpou3BefeHa, W MocTapaiTecb B
KpaTuaiillee Bpemsi NpoOBepuTb 6anaHC KapTbl B 6avKailiem 6aHKOMaTe WAM OTAeneHun GaHka
BO u3bexaHue ABOWHOro cnmucaHuMs. MOXHO TakKXe 00paTuTbCa N0 TeneoHy B CAyX6y
nogaepXkn 6aHka. B 3TOM cnyyae MOMHUTE, 4YTO COTPYLHUKY CAYXObl NOAAEPXKU ANs
NOATBEPXAEHNA BalLeil NIMYHOCTU MOryT NoTpeboBaTbCA [aHHble Balleld KapTbl, nacnopra u
KOJ0BOE C/10BO, YKa3aHHOe BaMu Mpu oopmieHMK LOrosopa Ha BbiMyck KapTel. Ho MNH-kog

Bbl CO06LLATh He A0/MKHbI AaXKe B 3TOM C/lyyvae.

UTo MOXHO cpenatb, YTo6bl pPUCK MNOTepu OT AeACTBUA MOLUEHHUKOB CBeCTU K
MUHUMYMY?
UT06bI CBECTM NOTEPU OT MOLUEHHUKOB K MUHUMYMY, HE06X04MMO cob61t0aTh NPOCThIe

npasuia o6paLleHns ¢ NNaTEXHbIMKU KapTamy, a UMEHHO:



- He NO03BOJIATE HUKOMY MCMNOJIb30BaTh Bally KapTy;

- HMKOTAa WU HMKOMY (Aaxe pOACTBEHHWKam) He coobulainte MWH-koa. MomHuTeE:
ornepauus, coBepLueHHas ¢ BBofom NMNH-kofa Npu3HaeTcs BbINOSIHEHHOW AepXKaTenieM KapThbl;

- €C/IM He MoXeTe 3anoMHUTL MWH-Koa 1 3anucbiBaeTe ero, 10 LepPXUTe ero oTAeNbHO
OT KapTbl. HuKoraa He 3anucbiBainte NMNH-Koa Ha KapTe;

- HAKOr[a He nepejasariTe KapTy 44 UCNONb30BaHWUA Apyrum noasam. Lasas KapTy Ans
onnaTbl, cneanTe, 4To6GblI Kaccup COBepluan onepauuu y Bac Ha rnasax, nepef ssogom MNH-
KoZa NPOKOHTPONMPYTe CyMMY Onepauumn Ha Yeke;

- BBoasa NMWH-koa, npukpbiBaiTe CBOOOAHON PYKOW KnaBuaTypy, cneauTe, 4To6bl psaom
He OblN0 MOCTOPOHHUX «HabnwgaTene». MNpu coBeplleHUN onepayuy yepe3 HGaHKOMAT He
npuberalite K NOMoLLX NM60 coBeTam TPETbUX ML, CBSXKUTECb CO CBOMM 6GaHKOM - OH 06s3aH
npefoCTaBUTb KOHCY/IbTaLMOHHbIE YCNYrK Mo paboTe ¢ KapToW;

- nepef TeM, KaK BOCMO/Mb30BaTbCs 6aHKOMATOM, 06paTUTe BHUMaHWE Ha YCTPOMCTBO Ha
npeaMeT HaM4YMA Ha HEM LONOSIHUTENbHbLIX YCTPOMCTB, HaKNafoK Ha KnaBuatypy Wam npopesb
ans npuéma kapT. Ecnm BO3HMKAKOT COMHEHMA - OTKaXWTecb OT WCNO/b30BaHWS TaKoro
6aHKomaTa. He ncnonb3yliTe HeMcnpaBHbI GaHKOMAT;

- 4ns onnaTbl Yyepe3 VIHTepHeT UCMOMb3yinTe O4HOPA30BYHD «BUPTYaNbHYIO KapTy» Wau
3aBeinTe AOMOMHUTENbHYIO KapTy. [lepeuncnsiite Ha Heé AEHEXHble CpPeAacTBa Noj pacuyéT
npeanonaraeMoi onepauuu;

- UCMONb3ylMTe Ha CBOEM KOMMbIOTEPE aHTMBMPYCHOE MpOorpaMMHoe obecneyeHne N He
OTKpbIBaliTe NOYTOBbIE COOOLEHNSA C UCNONHAEMbIMY (haiinamu. Jlydlle Boo6LLe He OTKPbIBaTb
NoLO3pUTE/IbHbIE COO6LLEHNSA, OTNPaB/IeHHbIe C HE3HAKOMbIX aJpecos;

- MOXXHO BOCMO/Ib30BATLCA yC/yramu, KoTopble npegnaratoT 6aHKW: MOXHO YCTAHOBUTb
CYTOUHbIA/MECAYHbI NUMWT Ha COBeplLUeHMe onepauuin, OGMOKMPOBKY oOMepauyuii  no
TeppUTOpPUanNbHOMY NPU3HaKy, 3a6/10KMPOBaTh OTAe/NbHbIE YCNYTY;

- YUUTbIBAs, YTO B OO/bLUNHCTBE C/ly4YaeB XXEPTBbl CaMM COOOLLAKT AaHHbIE CBOUX KapT
MOLLEHHUKaM, 6yabTe 6AMTENbHbI, HE COO06LanTe 3Ty UHDOPMALUIO TPETbUM fuLLaM, 4YeM Obl
OHW He 06BACHANN TaKyt He06X0AMMOCTb.

Kpome TOro, He 3abblBaiiTe, YTO Ceiivac onepauumn nepeBoay AeHeXHbIX CPeAcTB UM Mo
onfiate TOBapoB M YCAyr MOXHO COBepLlaTb C UCNOMb30BaHWEM YCTPONCTB MOGWUILHOM CBA3MW:
Tene)OHOB, CMapPT(HOHOB, - 3TO TaK Ha3blBaeMblil «MOBUNbHBIA GaHKWUHI». B faHHOM cnyyae gns
MUHUMU3ALUN PUCKOB XULLEHUS AEHEeXHbIX CPeACTB cnefyeT Takxe O6epexHo obpaliaTbCA He
TO/MIbKO C KapTOW, HO U C MOOGUIbHLIM Tene)OHOM. PeKomMeHayeM:

- YCTAaHOBUTb Ha YCTPOWCTBO MOOWNLHOW CBA3W aHTUBUPYCHOE MNpOrpaMmMHoe
obecrneyeHune, 6a3bl KOTOPOro 6yayT perynsapHo 06HOBAATLCS;

- He NepejaBaiiTe MOOGWNbHbLIA TeneoH A5 UCNONb30BaHNUS TPETbUM NMLAM;



- €CIN Bbl CMEHW/IM HOMep TeneoHa MO6GUNLHON CBA3KN, 0653aTelbHO coobwmTe 06
3TOM B CBOK KPEAUTHYI OpraHu3aLuio.
B cnyuae yTepy MOOWIBHOTO TeneoHa HYXXHO He3amMejnuTe/ibHO 3abn0KMpoBaTth

KapTbl, KOTOpPble NPUBS3aHbl K BalLeMY «MOOGUIbHOMY GaHKy».
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3aWmuTHas HUTb MMeEeT Buf
TEMHO Monockl CO CBET/bIM
nosTopsOLWUMCS uncnom
«200».
Mpu noBopoTe 6aHKHOTLI OT cebs/k cebe Ha
dparMeHTax 3aWMUTHOW HWUTW, BbIXOAALMNX MHOFOTOHOB BbI i
Ha NOBEPXHOCTb GaHKHOTHI, Ha6nogaeTcs KOMGUHMPOBAHH bl
nepemelieHne 6GNECTAWMUX MNPSAMOYTONbHBIX BOASHON 3HAK BHINOMHEH
w;e'ngTZB BBEpX U 82”3 & npOT;'Bog:me)KHb'g C NNaBHbIMK NepexoAamu TekcT «bunet baHka Poccun», WTpUXM Mo
HanpaBieHnsAX apyr THOCUTENbH
n 6 OT CBET/IbIX yHaCTKOB K KpasiM 6aHKHOTBI U uucno  «200» uUMetoT
apyra. Tog ocTpbiM  yrnom HabnwgeHus TEMHLIM B COUETaHUM C N
BMW3yann3mpyeTcs  UBETHOE u306paxeHune KOHTPACTHBIMU CBET/IBIMM MOBbILIEHHbI penbed.

cuMBONa Py6ns Ha PagyxHOM (hoHe. yuacTkamm,

nePn
YBE/TNYEHWUU

Ha O0fHOTOHHOM mMone nNpu W3MEHeHUM
yrna 3peHus CTaHOBUTCA BUAUMbBIM YUC/O
«200», Kaxpasa uudcpa KoOTOporo wumeer
cBOI OKpacky. lMpu noBopoTe GaHKHOTbI Ha
180° (6€3 M3MeHeHUA yrna 3peHunsa) okpacka
KaXAon ungpbl MeHseTcs.

Mpy  M3MeHeHUM Yyrna 3peHnss CTaHOBUTCA
BUAMMBIM  CMMBON  py6ns, KOTOpbIi B
3aBUCUMOCTM OT PAacrnosioXeHns GaHKHOTbI
BbITNAANT TEMHbIM Ha CBeT/NIOM (hoHe uan

CBET/LIM Ha TEMHOM (hoHe. YacTb (hparMeHTOB M306paXKEHUS COAEPXUT Menkue rpaduyeckue 3NEMeHTbl, BKIYas Hagnucu,

OopHameHTbl, u3obpaxeHus npegctasuteneii nopsl U payHbl nonyoctTposa KpbiM.

BaHk Poccun  HanomuHaeT, 4TO ANA  HaAeXHoro onpejeneHus VHdopmauns 06 oopmaeHnn 1 npusHakax NogaMHHOCTU AEHEXHbIX 3HAKOB
NOANMHHOCTM 6aHKHOTbI HEo6Xx04MMO NpOBEPUTb He MeHee Tpex BaHka Poccuu pasmelleHa Ha ouumanbHom caiiTe baHka Poccum:
3alMTHbIX NPU3HAKOB. http://www.cbr.ru
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Mpwn nokaunBaHun 6aHKHOTbI Ha
CTUNN30BAHHOM n306paxeHunn conHua
HabnogaeTcs  nepemeljallieecs — sApKoe

6necTauee KobLo.

Mpun nosopoTe 6GaHKHOTbLI OT ceba/k cebe Ha
3alyMTHOW  HUTU  HabnwpaeTca  ABMXKeEHMEe
oTAenbHbIX LMpP HOMUHana BMpaBoO-BAEBO
ApYyr OTHOCUTenbHo Apyra. [log  ocTpbiM
yrnom HabnoaeHns BU3yanusnpytoTcs
nosTopsioLMecs LBeTHble 1306paxeHns
cumBona pybna Ha pagyxHom doHe. 3D
n3obpaxeHne cumona py6na Habnwogaetcs
NOCTOAAHHO MeXefly M306paxKeHNAMU HOMUHanNa.

Ha OAHOTOHHOM Mofe NpuM U3MeHEeHUn
yrna 3peHus CTaHOBWUTCSH BUAWMBIM 4YMCNO
«2000», kaxpas uudpa KOTOpoOro umeer
CBO OKpacky. lMpu noBopoTe 6aHKHOTbI Ha
180° (6e3 U3MeHeHMWa yrna 3peHns) okpacka
KaXAoin umdpbl MmeHaeTcs.

Mpu  M3MeHeHWM yrna 3peHuss CTaHOBUTCA
BMAUMBIM  cumBON  py6ns, KOTOpbIi B
3aBUCUMOCTM OT PAacnosioKeHns 6aHKHOTbI
BbITNAANT TeMHbIM Ha CBeT/ioM (oHe wn
CBET/IbIM Ha TEMHOM (PoHe.

BaHKk Poccum

LiTTpamnbin 6a>* Pocouickolt denepaym

HA NMPOCBET HA OWYTMb

3awmnTHasn HUTb nmeeT
BWA4 TEMHOW Nonockl co
cBeTnoi noeTopstoLeiics
a66pesunatypoit «Lib P®».

LWMJET B/ .cxXuw

MHOTOTOHOBBIW

KOMOGWHUPOBAHHDIN

BOAAHON 3HaK BbINOMHEH
C NNaBHbIMW Nepexofamu
OT CBET/bIX YYacTKOB K
TEMHbIM B COYeTaHUM ¢
KOHTPACTHbIMU CBET/IbIMM
yyacTkamu.

TekcT «bunet baHka Poccuu», wWTpUXK Mo
KpasiM 6aHKHOTbI M 4ucno «2000» wumeroT
NOBbILWEHHbIV penbed.

YacTb (pparMeHTOB M306paxeHUs COAEepPXUT Menkue rpaduyeckme dMeMeHTbl, BK/OYas Hafgnucw,
OpHaMeHTbl, n3obpaxeHusa npeactasmtenei pnopbl U payHbl JanbHero BocToka.

BaHK Poccuu HanoMuHaeT, 4YTo ANS HafexHoro WHdopmaunsa 06 ogopMneHuM UM npusHakax
NOAJ/IMHHOCTW [AEHEeXHbIX 3HakoB baHka Poccun
eHa Ha o mymanbHom » BaHka Poccuu:

http7/www cbr ru

onpefeneHna NOAANHHOCTU GAHKHOT Heo6XoANMO
NPOBEPUTb HE MEeHEee TPEeX 3alUTHbIX NPU3HAKOB



